
The more you know about wheel-end technology, the greater your opportunity 

to cut wheel-end operating costs. That’s why Webb is the industry leader for 

technical support and customer training.

 We invest millions of dollars in R&D and manufacturing technology,  

and then we share what we learn with our customers by offering the best 

products and support in the industry. Our on-site field support team, 

training website, Mobile Apps (Apple, Android, and Blackberry 

Playbook platforms), training videos and printed materials 

help our customers cut and control maintenance costs.  

Distribution at more than 5,000 locations ensures that the products you need 

are always nearby. Combine this with our ISO 9001 Registered Quality System, 

helpful customer service, dependable delivery and strong financial backing–

and you’ve got a business partner you can count on today... and down the road.

       Cut your maintenance costs today! Visit our training 

website, or scan the QR code on the bottom right to  

get certified. We’ll send a token of our appreciation 

when you complete the course.

Mobile Apps Website Training Toolbox Printed Materials Training Videos On-Site Training

On-line or on the road... we take care of business.

 www.webbwheel.com
Contact your local Webb Wheel Products supplier for training that can cut your operating costs!

Scan this QR code to get certified 
 on brake drum selection and 

wheel-end installation, and we’ll 
send a token of our appreciation.
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It all begins at the “TRAINING” 
tab at www.webbwheel.com Competitive part number INTERCHANGE 

makes it easy to find the right Webb part 
number for your application

TRAINING VIDEOS (English/Spanish/French versions)

“Proper Brake Drum Selection” video helps you match the right solution to 
your application to help you control costs and operate at peak braking efficiency. 

“FN Mounting Systems” video shows you the proper method to install a hub 
piloted (FN) brake drum.

“BSN Mounting Systems” video shows you the proper method to install a 
stud piloted (BSN) brake drum.

“Consequences of Improper Installation” video shows you the importance 
of proper installation and the consequences of improper installation.

 You can also find these videos on YouTube; and if on-line videos are 
inconvenient, we will provide copies for you.

John Q. Rotor
01-26-2012

GET CERTIFIED. Take online tests 
after viewing the videos and pdf training 
materials to get certified in “Proper Brake 
Drum Selection” and “Proper Brake Drum 
Installation”. Upon successful completion 
you will receive a certificate from Webb.

You can access the website videos, 
training documents, certification 
process, and the expansive part number 
interchange without a login.

TRAINING DOCUMENTS. “Common 
Brake Drum Warranty Returns” covers 
the most common warranty claims 
for brake drums: “Out-of-Round” and 
“Cracked”. This pdf document describes 
how and why these conditions occur and 
offers insight on how to cut maintenance 
costs by preventing brake drum damage. 

Photos and descriptions in the “Guidelines for Brake Drum Replacement” 
document help you understand when to replace worn brake drums.

ON-SITE TRAINING. Ask your Webb supplier about 
on-site training utilizing the Webb Wheel “hands-on” Brake 
Drum Installation Stand. It’s a great way to help you sharpen 
your team’s skills as you learn how to cut maintenance costs 
and get the most out of your brakes.

Out of Round
Improper Mounting – Inspecting the Pilot

 The drum’s pilot hole is the feature that centers the drum onto the hub. This is true for 
inboard, outboard, ball-seat, and hub-piloted applications. All hub’s, both spoke wheel 

d di h i i il t D i bl if th d i ll d t li ff fand disc, have a receiving pilot. During assembly, if the drum is allowed to slip off of 
the hub’s pilot and the assembly is tightened, the drum will push down on the hub’s 
pilot causing an indentation.  
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